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[bookmark: _Toc359917781]

[bookmark: _Toc471713503]Legend
The following symbols are used in this document:
	Indicates a customizable feature that is typically customized for each project.  Please pay particular attention to these sections.

	Indicates that the information will be provided by the Technical Services Group (TSG).

[bookmark: _Toc58214011][bookmark: _Toc95468004][bookmark: _Toc271410032][bookmark: _Toc274224815][bookmark: _Toc471713504]Interviewer Laptop Reports
This project will use the standard iwer laptop reports:  
· Contact Windows Report
· Interviewer Field Progress Report

[bookmark: _Toc271410033][bookmark: _Toc274224816][bookmark: _Toc471713505]Contact Windows Report
[bookmark: _Toc271410034][bookmark: _Toc274224817]This report is standard across projects.  
[image: ]


[bookmark: _Toc471713506]Interviewer Field Progress Report
The information that is reported here is based on the Report Descriptions below.  
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[bookmark: _Toc471713507]Field Cost Report
This project will use the standard production cost report.  Cost information is pulled from TENROX based on the project’s short code.  

	Short Code
	xxxxxx

	Cost Begin Date
	xx/xx/xxxx

	Report Begin Date
	xx/xx/xxxx

	Report End Date
	xx/xx/xxxx



[bookmark: _Toc471713508]Field Cost Report Formulas
	Reporting DB Column 
	Column Heading
	Column Definition
	Formula

	trpt_cst.dlstsnddt

	LAST COST DATE
	Last Cost Reported
	Reports most recent date for project trpt_tenrox.dtcurdate

	trpt_fpr.ntotsam
	TOT SAMP
	Total Sample
	Total number of sample lines

	trpt_fpr.ntotiws
	IW
	Interviews Completed (1001), Partials (1005)
	Same formula reported on FPR

	trpt_cst.nrcrhir


	RECRT/HIRE/TRAIN
	Total hours charged by Interviewers, Study Aides, and Field Coordinators for Recruiting/Hiring/Training/Study Preparation (Activity Code = 1 & 2)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and Trpt_tenrox.vworktype = ‘01’ and ‘02’

	trpt_cst.nhrsscr

	SCRN
	Total hours charged by Interviewers, Study Aides, and Field Coordinators for Screening (Activity Code = 9)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and  Trpt_tenrox.vworktype = '09'

	trpt_cst.nhrsprd

	PROD
	Total hours charged by Interviewers, Study Aides, and Field Coordinators for Production  and Quality Control (Activity Code = 5 & 6)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and Trpt_tenrox.vworktype = '05' and ‘06’

	trpt_cst.nhrstvl

	TRAV
	Total hours charged by Interviewers, Study Aides, and Field Coordinators  for Travel (Activity Code = 7)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and Trpt_tenrox.vworktype = '07'

	trpt_cst.nhrsadmtsk

	ADMIN
	Total hours charged by Interviewers, Study Aides, and Field Coordinators for Admin Tasks (Activity code = 8)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and Trpt_tenrox.vworktype = '08'

	trpt_nhrstrk
	LOC
	Total Hours charged by Interviewers, Study Aides, and Field Coordinators for Locating (Activity Code = 12)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and  Trpt_tenrox.vworktype = '12'

	trpt_cst.nhrstest
	TEST
	Total hours charged by Interviewers, Study Aides, and Field Coordinators for  Testing ( Activity Code 11)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and  Trpt_tenrox.vworktype = '11'

	trpt_cst.nhrscmpprb

	COMP PROB
	Total hours charged by Interviewers, Study Aides, and Field Coordinators  for Computer Problems (Activity Code = 10)
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle = (Iwer,Study Aide, FC) and  Trpt_tenrox.vworktype = '10'

	trpt_cst.niweraidhrs
	TOTAL IWER HOURS
	Total hours charged by Interviewers, Study Aides, and Field Coordinators 
	Sum of trpt_tenrox.nhours
where trpt_tenrox.vtitle = (Iwer,Study Aide,FC)

	trpt_cst.niwrprjhrsiws
	TOTAL HRS/IW
	Average Number of Total Hours per Interview taken 
	Same formula reported on FPR

	trpt_cst.niwrprdhrs

	IWER PROD HOURS
	Production hours ( Activity Codes = 5,6,7,8,9,10,12) charged by Interviewers, Stusy Aides and Field Coordinators
	Sum of columns SCRN + PROD + TRAV + ADMIN + LOC + COMP PROB

	trpt_cst niwrprdhrsiws
	PROD HRS/IW
	Average Number of Production Hours per Interview taken 
	Same formula reported on FPR

	trpt_cst.niwraidmil

	IWER MILES
	Total miles driven by Interviewers Study Aides, and Field Coordinators
	Sum of ( trpt_tenrox.vmiles)
where trpt_tenrox.vtitle = (Iwer,Study Aide,FC)

	trpt_cst.niwrmiliws
	IWER MILES/IW
	Average Number of Miles Driven per Interview taken by Interviewers Study Aides, and Field Coordinators
	Sum of  trpt_tenrox.vmiles
where trpt_tenrox.vtitle = (Iwer,Study Aide,FC)/ /IW

	trpt_cst.niwraidexp
	IWER EXPS
	Total Expense  incurred by Interviewers, Study Aides, and Field Coordinators
	Sum of (trpt_tenrox.vexpense)
where trpt_tenrox.vtitle = (Iwer,Study Aide,FC)

	trpt_cst.nexpiws

	IWER EXPS/IW
	Average Expense per Interview taken by Interviewers, Study Aides and Field Coordinators
	Sum of (trpt_tenrox.vexpense)
where trpt_tenrox.vtitle = (Iwer,Study Aide,FC)/IW

	trpt_cst.nhrstltlc

	TL HOURS
	Total hours charged by Team Leaders and Team Leader Coordinators
	Sum of (trpt_tenrox.nhours)
where trpt_tenrox.vtitle =(TL,TLC,AdminTL,PC)

	trpt_cst.ntltlcmil

	TL MILES
	Total miles driven by Team Leaders and Team Leader Coordinators
	Sum of (trpt_tenrox.vmiles)
where trpt_tenrox.vtitle = (TL,TLC)

	trpt_cst.ntltlcexp

	TL EXPS
	Total expenses incurred by Team Leaders and Team Leader Coordinators
	Sum of (trpt_tenrox.vexpense)
where trpt_tenrox.vtitle = (TL,TLC)



[bookmark: _Toc471713509]Field Progress Report (FPR)
The FPR Counts and Rates will be consolidated into one report, unless it’s not feasible to fit all data into one report or if the project requests the two separate reports. 

	The sections to be included in the report and the order in which they are displayed are as follows:
· By Project
· By Week
· By TL by Iwer

[bookmark: _Toc95468009][bookmark: _Toc271410040][bookmark: _Toc274224823][bookmark: _Toc471713510]Field Progress Report - Counts
There are two types of Field Progress Reports based on whether the sample for the project is Cross Section or is Panel.  Different Finalized columns and rates are used for reporting for these two types.

Please note that the result codes specified below must be in the result code list specified in the SurveyTrak specification.  The SurveyTrak specification is located here:
L:\projects\xxxx\05 Systems Development\Specifications\xxx SurveyTrak Spec.docx

For more information see the Finalized and Non-Finalized Report Column Formulas section below.

	Field Progress Report - Counts

	Reporting DB Column
	Column Heading
	Column Definition
	Result Code(s)
	Report Column Type

	dlstsnddt
	LAST SEND DATE
	Date Interviewer Last Electronically Reported

	ntotsam
	TOT SAMP
	Total Sample

	Outstanding, Non-finalized cases (OUT)

	nnoatm
	NO ATMT
	No Attempt: Interviewer has not attempted contact
	0000
	NOATM

	nnocon
	NO CONT
	No Contact: Interviewer has not made contact 
	1401, 1402, 1501, 1502, 1601, 1602, 1603, 2009, 2010, 
3001
3002
	NOCON

	nconnorsi
	CONT NO RESIS
	Contact No Resistance: Interviewer has made contact, no resistance indicated
	4001,  4004, 
	CONNORSI

	nconrsi
	CONT RESIS
	Contact Resistance: Interviewer has made contact, resistance indicated 
	4301,  
4304
	CONRSI

	napt
	APPT
	Appointment: Appointment scheduled 
	4101,  4104, 4201,  4204
	APTALL

	niwrtrk
	IWER LOC (Panel)
	Locating, interviewer
	4520, 4530
	TRKIWER

	nteatrk
	TEAM LOc
(Panel)
	Locating, National Locating Team
	4620, 4630
	TEMTRK

	nhld
	HOLD
	Hold: Problem case
	4901,
4902
	HLDALL

	Panel Finalized Cases  (Choose this section OR the Cross-Section Finalized Cases section below)

	ntotiws
	IW
	Interview: All - full, partial
	1001
	IWSALL

	nniref
	NI REF
	Non-Interview: Refusal 
	5002, 5004, 5005, 5006
	NIREF

	nninocon
	NI NO CONT
	Non-Interview: No Contact 
	6002
	NINCALL

	nnioth
	NI OTH
	Non-Interview: Other 
	6001, 6003, 6007
	OTHNI


	nnipmtcnd
	NI PERM COND
	Non-Interview: Permanent condition
	6004
6005
6081
	NIPMTCND

	nnsall
	NS
	Non-Sample, All
	8011
	NSALL

	Cross-Section Finalized Cases  (Choose this section OR the Panel Finalized Cases section above)

	ntotiws
	IW
	Interview: All - full, partial
	1001
	IWSALL

	nnirefeli
	NI REF ELIG
	Non-Interview: Refusal – eligible R in HH
	5001,5002
	NIREFEL

	nnirefdkeli
	NI REF DK ELIG
	Non-Interview, Refusal – DK if eligible R in HH
	5003,5005,
5006,5007
	NIREFDKEL

	nniotheli
	NI OTH ELIG
	Non-Interview, Other reason, eligible R in HH
	6003,6004,
6005,6007
	NIOTHELI

	nniothdkeli
	NI OTH DK ELIG
	Non-Interview, Other reason, DK if eligible R in HH
	6008,6009
	NIOTHDKELI

	nnsall
	NS
	Non –Sample, All
	7001,7002,
7003,8001,
8003
	NSALL

	nner
	NER
	No Eligible Respondent, All
	8010
	NERALL



[bookmark: _Toc471713511]Field Progress Report - Rates
Response rate calculations are based on current AAPOR (American Association for Public Opinion Research) guidelines.
[bookmark: _Toc271410045][bookmark: _Toc274224828][bookmark: _Toc471713512]Report Rate Formulas for Cross-Section Projects
Use these rates if your study is a cross-section study.  Otherwise, use the Report Rate Formulas for Panel Projects below.  
Select which rates are applicable to the project.

	Field Progress Report - Rates

	Reporting DB Column
	Column Heading
	Column Definition
	Formula

	ntotsam
	TOT SAMP
	Total Sample
	

	niwsrat
	IW RATE
	Projected IW Rate
	IW / ( IW + CONT RESIS + NI REF + NI NO CONT ELI +  NI OTH ELI ) 

	nresrat
	RESP RATE
	Response Rate 
	IW / (TOTAL SAMPLE - ( NER + NS ALL ))


	ncomrat
	COMP RATE
	Completion Rate
	(IW + NI REF + NI NO CONT ELI + NI NOCOND DK ELI + NS ALL + NER + NI OTH ELI + NI OTH DK ELI ) / TOTAL SAMPLE

	ncoprat
	COOP RATE
	Cooperation Rate 
	IW / (IW + NI REF +  NI OTH )


	nelirat
	ELIG RATE
	Eligibility Rate
	(Number of House Hold Screened - NER) / Number of Households Screened  

	nscrrat
	SCRN RATE
	Screen Rate
	(Number of House Hold Screened / TOTAL SAMPLE )

	navgiwslen
	AVG IW LEN
	Average Interviewer Length
	Interview Length / ( Sum of  IW , where Interview length is > 0) 

	navgatmiws
	AVG ATMTS/IW
	Average Attempts per Interview
	IW / ( Sum of Total Call Records, where Total Call Records is > 0)

	ntotprdhrs
	PROD HOURS
	Total Production Hours

	nhrsiws
	PROD HOURS/IW
	[bookmark: OLE_LINK2][bookmark: OLE_LINK3]Production Hours per Interview
( Prod Hours / IW )


	niwrprjhrsiws
	TOTAL HOURS /IW
	Total Project Hours per Interview

	Refusal Conversion Counts and Rates

	nrctot
	RC TOT
	RC Total: (RC OUT + RC IW + NI REF)

	nrcout
	RC OUT
	RC indicated, sample line not finalized

	nrciws
	RC IW
	Successful refusal conversions: IWS where RC Indicator is set.

	nrcrat
	RC RATE
	Refusal Conversion Rate 
	RC IW / (RC OUT + RC IW + NI REF)



[bookmark: _Report_Rate_Formulas_Panel_Projects][bookmark: _Toc271410046][bookmark: _Toc274224829][bookmark: _Toc471713513]Report Rate Formulas for Panel Projects
Use these rates if your study is a panel study.  Otherwise, use the Report Rate Formulas for Cross-Section Projects above.  
Select which rates are applicable to the project.

	Field Progress Report - Rates

	Reporting DB Column
	Column Heading
	Column Definition
	Formula

	ntotsam
	TOT SAMP
	Total Sample
	

	niwsratpnl
	IW RATE
	Projected IW Rate
	IW / ( IW + CONT RESIS + NI REF + NI NO CONT +  NI OTH) 

	nresrat
	RESP RATE
	Response Rate 
	IW / (TOTAL SAMPLE - ( NER +  NS ALL ))


	ncomratpn
	COMP RATE
	Completion Rate
	(IW + NI REF + NI NO CONT +  NS ALL + NI PERM COND  + NI OTH) / TOTAL SAMPLE 

	ncoprat
	COOP RATE
	Cooperation Rate 
	IW / (IW + NI REF + NI OTH )


	navgiwslen
	AVG IW LEN
	Average Interviewer Length
	Interview Length / (Sum of  IW , where Interview length is > 0) 

	navgatmiws
	AVG ATMTS/IW
	Average Attempts per Interview
	IW/ (Sum of Total Call Records, where Total Call Records is > 0)

	ntotprdhrs
	PROD HOURS
	Total Production Hours

	nhrsiws
	PROD HOURS/IW
	Production Hours per Interview 
( Prod Hours / IW )

	Refusal Conversion Counts and Rates

	nrctot
	RC TOT
	RC Total: (RC OUT + RC IW + NI REF)

	nrcout
	RC OUT
	RC indicated, sample line not finalized

	nrciws
	RC IW
	Successful refusal conversions: IWS where RC Indicator is set.

	nrcrat
	RC RATE
	Refusal Conversion Rate 
	RC IW / (RC OUT + RC IW + NI REF)




[bookmark: _Toc271410042][bookmark: _Toc274224825][bookmark: finalized_formulas][bookmark: _Toc471713514]Finalized and Non-Finalized Report Column Formulas
Following are the formulas used to calculate the Outstanding Non-Finalized report columns for both Cross-Section and Panel studies.
 
[bookmark: _Toc471713515]Finalized Report Columns
Finalized report columns are calculated strictly by counts of current result codes.

[bookmark: _Toc471713516]Non-Finalized Report Column Formulas
NO ATMT – No Attempt: Interviewer has not attempted contact.
For the sample line to be counted in this column of the report:
· Number of Call Records = 0   (ntotcallrec = 0)
· Contact Flag = 0   (blcontactflag = 0)
· The sample line result code’s report column type is ‘NOATM’

NO CONT – No Contact:  Interviewer has not made contact.
For the sample line to be counted in this column of the report:
· Contact Flag = 0   (blcontactflag = 0)
· Number of Call Records > 0   (ntotcallrec > 0)
· The sample line result code’s result type is not ‘FI’
· The sample line result code’s report column type is not  ‘APTALL,’ ‘TRKALL,’ ‘TRKIWR,’ ‘TEMTRK,’ ‘HLDALL,’ ‘TECHLD,’ or ‘PROHLD’

CONT NO RESIS – Contact No Resistance: Interviewer has made contact, no resistance indicated.
For the sample line to be counted in this column of the report:
· RC Indicator Flag = 0   (blrcindflag = 0)
· Contact Flag = 1   (blcontactflag = 1)
· The sample line result code’s result type is not ‘FI’
· The sample line result code’s report column type is not ‘APTALL,’ ‘TRKALL,’ ‘TRKIWR,’ ‘TEMTRK,’ ‘HLDALL,’ ‘TECHLD,’ or ‘PROHLD’

CONT RESIS – Contact Resistance: Interviewer has made contact, resistance indicated.
For the sample line to be counted in this column of the report:
· RC Indicator Flag = 1   (blrcindflag = 1)
· Contact Flag = 1   (blcontactflag = 1)
· Number of Call Records > 0   (ntotcallrec > 0)
· The sample line result code’s result type is not ‘FI’
· The sample line result code’s report column type is not ‘TRKALL,’ ‘TRKIWR,’ ‘TEMTRK,’ ‘HLDALL,’ ‘TECHLD,’ or ‘PROHLD’

APPT – Appointment scheduled. 
For the sample line to be counted in this column of the report:
· RC Indicator Flag = 0   (blrcindflag = 0)
· The sample line result code’s report column type is ‘APTALL’

IWER LOC – Locating, Interviewer
For the sample line to be counted in this column of the report:
· The sample line result code’s report column type is ‘TRKIWR’

TEAM LOC – Locating, National Locating Team
For the sample line to be counted in this column of the report:
· The sample line result code’s report column type is ‘TEMTRK’

HOLD – Technical or procedural problem 
For the sample line to be counted in this column of the report:
· The sample line result code’s report column type is ‘HLDALL,’ ‘TECHLD,’ or ‘PROHLD’

[bookmark: _Toc271410047][bookmark: _Toc274224830]
[bookmark: _Toc471713517]Cross-Reference for Field Progress Report Column Types
The table below illustrates how Report Column Types relate to Report Column Headers.

	FPR Report Column Header 
	Report Column Type
	Report Column Description

	OUTSTANDING (OUT)

	[bookmark: _Toc95468011]NO ATMT
	NOATM
	No attempt:  no attempted contact

	[bookmark: _Toc95468012]NO CONT
	NOCON
	No contact:  attempted contact, none made

	[bookmark: _Toc95468013]CONT
	CONALL
	Contact:  attempted and made contact

	CONT NO RESIS
	CONNORSI
	Contacted, no resistance

	CONT R NOT AVAIL
	RESNOAVL
	Contact, no resistance, respondent not available

	CONT NO RESIS OTH 
	OTHREA
	Contact, no resistance, other

	CONT RESIS
	CONRSI
	Contact, resistance

	CONT RESIS R
	RESRSI
	Contact, resistance by respondent

	CONT RESIS R OTH
	OTHRSI
	Contact, resistance, other

	[bookmark: _Toc95468014]HOLD
	HLDALL
	Hold

	TECH HOLD
	TECHLD
	Hold, technical

	PROC HOLD
	PROHLD
	Hold, procedural

	LOC
	TRKALL
	Locating

	IWER LOC
	TRKIWR
	Locating, interviewer

	NTT LOC
	TEMTRK
	Tacking, National Locating Team

	[bookmark: _Toc95468016]APPT
	APTALL
	Appointment scheduled

	HARD APPT
	HRDAPT
	Appointment, hard, definite day and time

	SOFT APPT
	SFTAPT
	Appointment, soft

	[bookmark: _Toc95468017]INIT REF BY R
	REFRES
	Initial refusal by respondent, conversion attempt in progress

	[bookmark: _Toc95468018]OTH
	OTHALL
	Other outstanding

	FINALIZED

	[bookmark: _Toc95468019]IW
	IWSALL *
	Interview

	IW COMP
	IWSCOM *
	Interview, complete

	IW PART
	IWSPTL *
	Interview, study specific partial

	SCRN COMP
	SCRCOM *
	Screener, complete

	SCRN PART
	SCRPTL *
	Screener, partial

	IW FTF
	Choose a * IW Report Column Type
	Interview, face-to-face

	IW TEL
	Choose a * IW Report Column Type
	Interview, telephone

	[bookmark: _Toc95468020]NI
	NIALL
	Non-interview

	NI REF
	NIREF
	Non-interview, final refusal

	NI REF ELIG
	NIELIRES
	Non-interview, final refusal, eligible respondent identified

	NI REF DK ELIG
	NIDKELI
	Non-interview, final refusal, DK if eligible person in HH

	NI NO CONT
	NINCALL
	Non-interview, no contact

	NI NO CONT ELIG
	NINCELI
	Non-interview, no contact, eligible respondent identified

	NI NO CONT DK ELIG 
	NINCDKELI
	Non-interview, no contact, DK if eligible respondent in HH

	NI OTH
	OTHNI
	Non-interview, other

	NI OTH ELIG
	NIOTHELI
	Non-interview, other, eligible respondent identified

	NI OTH DK ELIG
	NIOTHDKELI
	Non-interview, other, DK if eligible respondent identified

	NI  PERM COND
	NIPMTCND
	Non-Interview, Permanent Condition

	[bookmark: _Toc95468021]NS
	NSALL
	Non-sample

	NS NON WORK
	NSNWTEL
	Non-sample, non-working telephone number

	NS NON RES
	NSNRNUM
	Non-sample, non-residential number

	NS RES 
	NSRSDNUM
	Non-sample, residential number

	NS VAC
	NSVAC
	Non-sample, vacant

	NS VAC TRAIL
	NSTRA
	Non-sample, vacant trailer site

	NS SEAS
	NS SEAS
	Non-sample, seasonal vacant or seasonal occupant in residence

	NS OCC ELSWH
	NSOCC
	Non-sample, occupant in residence elsewhere

	NS LIST IMPRP
	NSLST
	Non-sample, improper sample listing

	NS OTH
	NSOTH
	Non-sample, other

	[bookmark: _Toc95468022]NER
	NERALL
	No eligible respondent

	NER AGE INELG
	NERELI
	No age eligible respondent

	NER LANG BARR
	NERLNG
	No eligible respondent, language barrier

	NER OTH
	NEROTH
	No-eligible respondent, other


 


[bookmark: _Toc471713518]Interviewer Projection Reports  
This project will use the standard interviewer projection reports.
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