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Footprints

Technical Support Ticketing System

* Tickets can be opened by help desk or
Interviewer
Email sent to

Inventory and Testing

L.1.S. 4.3

Laptop Inventory System

Equipment Provided Footprints Request for automatically opens ticket.

* Qriginally designed for SRO Tech Support
Interviewer laptops, it now tracks all
equipment in the SRO Pool from initial —

ootprints isrumich.edu/MRcgi/MRhomepage pIPUSER=debwilso&MRP=15¢ O - @ & FootPrintibervice Core -

Welcome, Deb W | Preferences

“ SEARCH [~

Advanced z
You are in the Interviewer Help Desk workspace.

o Pl UM Cod Pross VA Coll Phone. Closed
Active
Tie Zene
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s First Name
ol 13p Diate. Help_Desk Natera Mahuampy Blaise Erroneous Collected  05/24/2016 Open NEFG IT Mahuampy, Please respond to this email after the a

Camiot 5% Wik Stgpage = Data sample has been checked in. Failing to respond will delay any

sample line corrections and result in repeat emails. The
Interviewer Help [more.. |

63332137 Help_Desk Reed Deborah Return Of = 0572472016 Open IT Deborah Reed is not cumently workmgzon NSFG and has -
Equipment returned her computer to AA using UPS 2nd day air fracking #
1Z X43 440 22 1015 0675 Millie Hierro 941/505-2354 (office)
o B 941/725-9370 (cell) [more.. |

Bvledy cbeiem  cAHe[R Y IERSE|ES ®f—ir-mG GENISEP Tricia Blanchard. Pattullo Genise MSMS Contact Attempt 05/23/2016 Open Fwd: H** verification calling For SID 5513191: | see that the
Ver iw was completed with the informant on 5/19, and the Ver
Iw task was marked as Done. The case was delivered again
on 521 (to [more._]

Has tracked 5,230 individual pieces of

L} L L} L 97879183 Help_Desk Andrews Taisha Return Of = 0572372016 Open Project Removal of 97879188 Andrews, Taisha; 078409 2016 05/31/2016
Equipment Taisha, Now that you have completed your work on all
SurveyTrak prug'em.s. the help desk is awaiting notification of
the shipment of your [more
13020062 Help_Desk Wizel Aaron Return Of - 052372016 Open Project Removal of 13020062 Wizel Aarcn; 078433_2016 053172016
IS i Equipment Aaron, Now that you have completed your work on all
SurveyTrak projects, the help desk is awaiting notification of
iy B pdtach Fiee the shipment of your laptop [more...]
Lass Atschmant T

01835779 Emmanuel Ellis...  Casey Dianne Wireless - 05/23/2016 Open Help Desk Iwer called couldn't get connected to WEBTrak,
Internal websites but can connect to Bnm?ar and Tenrox_had
her reboot her system_ She will call back i

[ ) she is still having
issues. [more...]

SHODGE Help_Desk Hedge Suzanne FESC Access To Files 0512472016 Open access question Sue, please update us if Becky or Heidi say -
that you need access to another directory. Thank you, Kyle G
Copied from the CMT Environment footprints: Entered on
05/24/2016 at 1:58 [more...]

15535695 Help_Desk Johnson Margie SurveyTrak Failed To Replicate ~ 05/23/2016 Request Failure to Replicate - 2nd Notification This email is to inform
you that our s%slema report that your interviewer Margie
Johnson (15535695) has not performed a SurveyTrak Send
and Receive [more...]

47114165 Deb Wilson.. Chandler i Hard Drive - 052372016 Open Hsi§ Desk Taken from ticket 54453: Entered on 05/22/2016 at -
5:53 PM by emblet@umich edu: Hi, Hers is the UPS Tracking
number for the laptop that is being sent in by HRS Interviewer
Brin Chandler [more...]

A s 15407836 Deb Wilson.. Pipkin Keyboard = 0512412016 Open Help Desk mailed \aé:,l.\o; called iwer and let her know the
« tracking # 1ZAE8428A243753462 [more. |

Contains over 18,000 inventory
records and counting!

SRO Interviewers Remote desktop support software

T.LE.S. 3.1

Tester for Interview Equipment Setup

Used with:

* Field laptops
Lab PCs
Thompson building PCs
Cell phones

ﬁ Borngar Representative Console - sosisr.umich.edu - Interviewer Help Desk 3

Remote Support

C# / .Net application installed on
Interviewer laptops to test the audio
recording setup prior to conducting
Interviews.
 Used in the SSL and the field
Ensures survey recordings captured
successfully
Prevents lost data!

File Support Present Help
Home K

== Saeen Sharing File Transfer System Info |

B@yLEBLR

|| The session is running in a limited user context. Click here to elevate privieges now.

EISRBDmgar x +
i@ https/sosisrumich.edu < 3, Search wEa 4+ A& O 9 8 =

E Institute for Social Res... @ WEBTRAK 3 @ Tenrox E Bomgar @ HRS Home

You are about to start a support session with Interviewer Help Desk 3.

1. Run the file you just downloaded. If you don't see the file, click here
2. Click Run if you are asked if you want to run this software.

You may close this window at any time after your session has started.

session may be recordad for qualit ca. £
: ; ‘ C u r‘ I 2 ‘ I I l Ot‘ D ata (13:30:43) By continuing to use this applicstion (which includes but
nol Himited 1o, granting access ba andior viewing of your computer)

you are agreeing to the following:  Full Terms & Condifions

33) You are now chatting with Interizsw

awer Help Desk 3 is requesting ta view and control

D I . I I : | .-. \
e e t I O 4 i er Help Desk 3 can now wiaw and control the

j‘, Tester for Interview Equipment Setup (TIES) - Version 3.1

Il af Refuse?

Sound Check

Sound check step 1:
Lean towards the laptop's screen and talk. The bar at the bottom of this window indicates the sound level coming into the laptop.

13} If the bar did NOT move and stayed like this: then continue to "Sound check step 2" below.

1b) If the bar moved to the right, or went red, there's a connection problem. Check to ensure that the microphone is connected as shown:
-
a |
F |

evice Security App

If you have made any connection adjustments try "Sound check step e again. If the check fails again please examine the eguipment
setup diagrams by clicking the "Show Me How" button below.

Sound check step 2:
Dial your voicemail on the cell phone that is connected to the laptop. The bar should be moving, it may range from the middie
of the bar to the extreme right of the bar.

Remote security on all phones, tablets,
and laptops in the field.

Web-based management

Encryption capabilities, password
enforcement, and reports.

Data wipe and data access elimination
for lost or stolen equipment

2a) If the bar doesn't mowe at all. check the sstup of the equipment again If equipment setup appears correct increase the
volume on your cell phone which is connected to laptop.

2b) If the bar moves continue to the recording test by clicking the "Recording Tast” button below.

Sound level indicator only THIS IS NOT A RECORDING

Recording Test ‘ ‘ Show Me How
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