COMMONLY USED ACRONYMS

SRO

This glossary is intended to define some common SRC, SRO, and general survey research terms you may see in documents or hear in meetings. We don’t provide detailed descriptions here, but please seek assistance from your supervisor if you need further clarification on a term or concept.
AAPOR
American Association for Public Opinion Research. Professional association for social and political scientists who conduct research using survey data collection.

ACASI
Audio Computer-Assisted Self Interviewing.  During an in-person interview, the respondent uses headphones to hear a recording of the question, and enters his/her responses directly into the laptop.  This methodology is most commonly used for questions on sensitive topics.

ASA
American Statistical Association

BA
Budget Analyst.  Team member from Financial Services Group who works with the project manager to update financial projections and produce cost reports.
CAI
Computer-Assisted Interviewing (covers all types)

CAPI
Computer-Assisted Personal Interviewing conducted on laptop computers by field interviewers.

CASI
Computer-Assisted Self Interviewing.  During an in-person interview, the respondent reads the questions and enters his/her own responses on the laptop.

CASRO
Council of American Survey Research Organizations

CATI
Computer-Assisted Telephone Interviewing conducted from the centralized Survey Services Lab (SSL) or by field interviewers 
CCSG
Cross-Cultural Survey Guidelines:  http://ccsg.isr.umich.edu/
CIDI
Composite International Diagnostic Interview. Mental health assessment questionnaire developed by the World Health Organization and maintained by Harvard and SRC (through the CIDI Training and Reference Centre).
CMT
Computing and Multimedia Technologies, SRC
CPS
Center for Political Studies, ISR

CRS
Cost Reporting System. Internal SRO system for entering projections and reporting on costs.
CTT
CAI Testing Tool. Internal SRO application used for testing Blaise-based applications.
CXM
The digital recording (audio and video) tool used for quality control in the SSL

DCO
Data Collection Operations, SRO

DCS
Data Collection Services, DCO, SRO

DDE
Direct Data Entry.  Inputting questionnaire responses and other data from paper forms directly into a computer application.
DDI
Data Documentation Initiative. An international standard for describing social science data.
DRDA
Division of Research Development & Administration, UM.  Processes and administers proposals,  grants, and contracts for UM.

DRI
Digitally Recorded Interviews

EBP
Economic Behavior Program, SRC
ELP
Electronic Listing Program. Internal SRO application for collecting and transmitting sample listing data.
ET
Electronic Timekeeping system.  Used by regular ISR employees and contingent and temporary staff located in Ann Arbor to enter time charged to projects.
EWB
Education and Well-being Program, SRC

FSG
Financial Services Group, SRO

FPR

Field Progress Report. Static report produced from sample management system data and posted daily.
FRED
Field Research Employee Database, which holds administrative data on all field and SSL contingent staff.
FTE
Full-Time Equivalent. The time equal to one person working 40 hours per week. A half-time employee would be .50 FTE.

FTF
Term used to describe face-to-face interviewing conducted by field interviewers.

FU
Family Unit

GIT
General Interviewing Technique. A 1-2 day training session conducted for all new SSL and field interviewers, consisting of both home-study and in-person instruction.
GSRA
Graduate Student Research Assistant. Research assistant working toward masters or doctoral degree who is supported financially by the University.

HEAD
Head of household

HH
Household

HPI
Hours per Interview. Total production hours charged by interviewers divided by the number of completed interviews.
HRD
Human Resource Development. The staff development program run by the University of Michigan.  Professional and personal development courses can be taken through HRD by any U of M employee for a modest fee.

HRS
Health and Retirement Study

HU
Housing Unit
ICPSR
Inter-University Consortium for Political & Social Research, ISR
IFDTC
International Field Directors and Technologies Conference

INF
Informant. The person with whom an interviewer speaks that provides the household listing information.

IRB
Institutional Review Board. The University department that reviews and approves all research protocols involving human subjects.
ISR
The Institute for Social Research

ITD
Information Technology Division. Provides non-credit computing courses on campus for University personnel.   
IVR
Interactive Voice Response

IW
Interview

IWER
Interviewer

JOS
Journal of Official Statistics.  Scholarly journal published by Statistics Sweden focusing on issues of analysis and data collection methodology.

JPSM
Joint Program in Survey Methodology. Consortium of faculty at the University of Maryland, University of Michigan, and Westat.

L SHARE
An SRO shared network drive that can be utilized to store and transfer computer files to other ISR personnel.

MPathways
The University’s financial system

MPR
Monthly Project Report

MQDS
Michigan Questionnaire Documentation System. Internal SRO application that uses Blaise application code to produce codebooks.
MSMS
Michigan Survey Management System. SRC’s mixed-mode sample management tool.

MTF
Monitoring the Future
NCHS
National Center for Health Statistics

NCS
National Children’s Study
NER
No Eligible Respondent

NES
National Election Study

NI
Non-Interview

NIA
National Institute on Aging
NI
Non-Interview

NICHD
National Institute of Child Health and Human Development

NIH
National Institutes of Health

NIMH
National Institute of Mental Health

NIP
Non-Interview, Permanent Condition

NR
Non-Respondent

NS
Non-Sample

NSF
National Science Foundation

NSFG
National Survey of Family Growth

OMB
Office of Management and Budget. Federal agency that oversees procurement, financial management, and regulatory policies.
OOTO
Out Of The Office

OSIRIS
Statistical analysis software package

PAC
Professional and Administrative Advisory Committee

PAPI
Paper and Pencil Interviewing
PBR
Project Budget Report. Monthly financial reports produced by the University.
PC
Production Coordinator. A position held by contingent members of the field staff, that works directly with Production Managers to coordinate the work of field team leaders and interviewers.
PCard
University of Michigan purchasing card (Mastercard)

PDG
Proposal Development Group, SRO

PDMG
Project Design and Management Group, SRO

PEERRS
Program for Education and Evaluation in Responsible Research and Scholarship. U-M education and certification program for human subjects and other sponsored research.
PI
Principal Investigator

PM
Project or Production Manager

POQ
Public Opinion Quarterly. Quarterly journal affiliated with AAPOR

PRS
Primary Research Staff
PSID
Panel Study of Income Dynamics (Also called Family Economics)

PSC
Population Studies Center, ISR
PSM
Program in Survey Methodology (see SMP) 

PSU
Primary Sampling Unit

QNAIRE
Questionnaire

QxQ
Question-by-Question Objectives. Special interviewer instructions for specific questions within a questionnaire.

R
Respondent. The person with whom an interview is conducted.

RAT
Resource Allocation Tool. An application completed monthly by SRO staff that shows their expectation for salary coverage across projects.
RCGD
Research Center for Group Dynamics, ISR

RCLS
Respondent Contact Logging System
RDD
Random Digit Dialing

REF
Refusal to Interview

RFP
Request for Proposals

RFT
Resource Forecasting Tool

RLM
Respondent Locating Module

RR
Response Rate.  A representation of the interview completion rate on a particular study, which can be calculated multiple ways according to AAPOR standards.
SAQ
Self Administered Questionnaire

SAS
Statistical Analysis Software. The statistical software package most commonly used in SRO/SRC.

SCA
Survey of Consumer Attitudes. A monthly survey conducted in the Survey Services Lab to measure trends of consumer confidence in the economy.

SDG
Statistical Design Group. A weekly forum of SRO senior staff and faculty from SMP to discuss design issues on upcoming and current projects.
SEH
Social Environment and Health, SRC
SHV
Sick, Holiday and Vacation Time

SID
Sample Identification Number.  Unique number used to identify respondents within a study.

SMP
Survey Methodology Program (see PSM)
SMS
Sample Management System for CATI.  Used to manage sample for Blaise studies in the SSL, which uses customized algorithms and rules to deliver cases to interviewers.
SOA
Statement of Activity.  University financial report which is run from MPathways.

SPA
Senior Project Advisor

SPSS
Statistical Package for the Social Sciences. A statistical software package.

SRC
Survey Research Center, ISR

SRIS
School Research Information System. The web-based sample management and scheduling system used on many education-based data collection projects.
SRO
Survey Research Operations

SRSR
Sponsored Research Salary Recharge.  An account generated by sponsored projects and used to fund training activities for SRO staff.

SSAC
Senior Staff Advisory Committee. An elected body of SRC PRS which also includes the SRC Director and the SRO Director, which meets weekly to provide oversight to SRC activities.
SSL
Survey Services Lab, DCO.  SRO’s centralized telephone facility, which also provides services such as coding, logging, data entry, quality control, and mail survey administration.
STARRS
Study to Assess Risk and Resilience in Service Members

STAT
Statistics & Methods Group, SRO

SurveyTrak
Sample management system used for decentralized interviewing (also ST, or STrak)
Tenrox
The time and expense entry system used by field interviewers
TER
Travel Expense Report

TIG
Technical Infrastructure Group

TL
Team Leader.  A senior interviewer position for contingent staff in both the SSL and the field that helps coordinate the work of interviewers.
TLC
Team Leader Coordinator.  A senior interviewer position for contingent staff in the field that helps coordinate the work of interviewers.
TSG
Technical Services Group, SRO
UNIX
Computer operating system used mainly for statistical and engineering applications

WebTrak
Web-based sample management tool that displays and reports on SurveyTrak data (also provides static progress reporting for SMS data from the SSL)
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